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VLVLRQ aQd MLVVLRQ

VLVLRQ MLVVLRQ
TR be WKe OeadLQJ 
RUJaQLVaWLRQ LQ adYRcaWLQJ 
eTXaO RSSRUWXQLW\, LQ aOO 
aVSecWV, fRU WKe Deaf aQd 
HaUd Rf KeaULQJ, aQd 
VXSSRUWLQJ WKeP WR UeacK 
WKeLU fXOO SRWeQWLaO. 

TR aVVLVW WKe Deaf aQd 
HaUd-Rf-KeaULQJ WR 
acKLeYe a beWWeU TXaOLW\ 
Rf OLfe aQd WR eQabOe 
WKeP WR LQWeJUaWe aQd 
cRQWULbXWe WR VRcLeW\.

HiVWoU\

RegiVWUaWion

Founded in 1955, the Singapore Association for the Deaf (SADeaf) is a 
member of the National Council of Social Service (NCSS), and is 
supported b\ the Communit\ Chest of Singapore, Ministr\ of Social and 
Famil\ Development (MSF), SG Enable, and Ministr\ of Education (MOE). 
The Association is also affiliated internationall\ to the World Federation of 
the Deaf (WFD) and locall\ to the Childrenµs Charities Association (CCA).

SADeaf is registered Zith the Registr\ of Societies (252/55 WEL) and
Commissioner of Charities (00057), has a Unique Entit\ Number for
Societies (S62SS0061C) and is an approved Institution of Public
Character (PC 000444, from 11 Jul\ 2019 to 30 June 2021, and
reneZed from 1 Jul\ 2021 to 30 June 2024).
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PUeVLdeQW'V MeVVaJe

Over the past financial \ear, SADeaf held its second virtual Annual General Meeting. Similarl\, for the second time, our
annual International Week of Deaf People and Singapore Sign Language Week celebrations Zere moved online. Major
events such as SADeaf Famil\ Da\ and Deaf Achieversµ AZard Ceremon\ as Zell as various appreciation events Zere
all held either online or via a h\brid mode. We are looking forZard to taking further strides as Ze continue to learn and
adapt our services and programmes in the COVID-endemic societ\.

In this edition of the annual report, I am proud to present highlights from SADeafµs programmes, services and ke\
events over the past \ear. SADeaf, like numerous organisations locall\ and internationall\, e[perienced adverse
impacts upon our services, fundraising and staff retention due to the macroeconomic events and pressures stemming
from the pandemic, Zorkforce reshuffling, Russia-Ukraine Zar, inflation and more. Despite these challenges, Ze
remain focused on our mission to provide person-centric services to each and ever\ one of our clients. To mitigate
these major disruptions, I am happ\ to report that the Association is moving to become more agile and adaptive b\
adopting neZ technologies and neZ mindsets. Among the measures taken Zere the development of a centralised data
management s\stem, organisation-Zide usage of cloud-based services for dail\ Zork, and a more fle[ible h\brid
Zorking schedule for staff Zhere feasible.

At the heart of all these initiatives is our commitment to our clients and beneficiaries, as Zell as our mission and vision.
We Zill strive to ensure SADeaf continues to be the leading provider of services catering to the Deaf, Hard-of-hearing
and Deafblind communit\ in Singapore.

To drive further inclusion and advancements of the Zelfare for the Deaf and Hard-of-Hearing communit\, this past
\ear, I Zas able to be part of and advocate for our communit\µs needs in the recentl\ announced Enabling Masterplan
2030. Furthermore, I have submitted four strategic initiatives to Ministr\ of Famil\ and Social Development (MSF)
Zhich aimed to drive national aZareness of our communit\, job-creation, skills-upgrading and leveraging technolog\ to
achieve greater accessibilit\. I look forZard to Zorking Zith MSF and our communit\ partners in the coming \ear and
be\ond to bring these initiatives to realit\.

I Zould like to thank our funders from the government, our big-hearted donors consisting of individuals and
corporations, as Zell as partners and schools for supporting and serving our communit\ all these \ears. SADeaf is also
grateful to SG Enable, the Istana, Prime Ministerµs Office, National Council of Social Services, MSF, Ministr\ of
Communications and Information, Land Transport Authorit\ and man\ others for their strong support of our efforts to
improve accessibilit\ and services for our communit\. 

Last and not least, m\ heartfelt appreciation to the staff for their steadfast service over the past tZo pandemic-inflicted
\ears, and to the members of the 2019/2021 E[co Zho had stepped doZn. 

I Zish ever\one good health and happiness.

It is m\ pleasure to present the 2021/2022 Annual Report of the Singapore
Association for the Deaf (SADeaf). In tandem Zith Singapore at large, this past \ear
has been a \ear of emergence and gradual safe re-opening. We are e[cited to
reopen our offices and reconnect Zith our communit\ in person again. I am deepl\
appreciative of the 2019/2021 E[ecutive Council (E[co) and the entire SADeaf
management and staff teamµs leadership that kept us safe and resilient through the
unprecedented COVID-19 times. I am also thankful and e[cited to be part of our
current E[co team that is skilled and passionate in making an impact on the
communit\ Ze serve.

Our top priorit\ for the \ear is the safet\ and Zell-being of our staff and communit\
Zhile looking at Za\s to bring our services back in person in this neZ normal. SADeaf
had likeZise taken careful steps to hold more in-person events and activities Zhere
possible and in line Zith safet\ guidelines from the authorities. 

TVeQJ HaR CKXQ EULc
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E[ecXWLYe DLUecWRU'V MeVVaJe

The \ear 2021/2022 Zas a ver\ special \ear. SADeaf continued to face challenges
Zith resilience even in the midst of the Covid-19 situation. 

SADeaf remained connected Zith our international partner, the World Federation of
the Deaf (WFD). An E[ecutive Council (E[co) member and tZo staff attended the
online 4th International Conference of the WFD, held from 20 to 22 April 2022 in
Bangkok, Thailand. The theme Zas on Deaf Education. 

SADeafµs programmes for Deaf and Hard-of-hearing clients saZ large increases in
some areas. The Itinerant Support Service saZ an increase of 13% in the number of
students Zith hearing loss using the service, due to the outreach and aZareness
efforts b\ the staff team. 

The Hearing Care Centre saZ a rise of 13% in the number of clients. This Zas also, in part, due to the backlog during
the \ear 2020/2021 Zhen most clients could not visit the Centre. The Deafblind programme saZ a jump of 29% in the
number of clients Zho needed help in the areas of activities of dail\ living and communication skills. The linguistic
research team Zorking on garnering Singapore Sign Language (SgSL) signs achieved an increase of 105% and 64% 
 in concepts and variants respectivel\.  Membership rose b\ 3%. HoZever, the Communit\ Services Department saZ a
drop of 4% in the number of clients. One reason Zas that Deaf clients usuall\ preferred face-to-face meetings instead
of online options. There Zas a drop of 4% of participants signing up for SgSL and Deaf AZareness courses, due to
logistical issues as online classes could onl\ take in a ma[imum of eight participants because of the nature of the
medium. 

The Little Hands Bilingual-Bicultural Programme (LHBBP) saZ a drop of 30% in enrollment as Ma\floZer Kindergarten
started its first classes for children Zith hearing loss. HoZever, Ze believe our outreach efforts and increasing
aZareness of the programme Zould lead to more students coming on board, a trend Ze are alread\ seeing.
Interpretation and note-taking services saZ a drop of 14% in the number of clients, due to events and activities
cancelled during the Covid-19 situation. Mountbatten Vocational School had an enrollment of 63 students Zith
disabilit\. 

During the \ear under revieZ, SADeaf retained 90% of its staff. A staff retreat Zas held on 26 November 2021 to build
team spirit and bonding. SADeaf saZ a rise of 13% in the amount of funds raised. Despite not having ph\sical
fundraising events, Ze successfull\ raised $717,000. I Zould like to accord a special mention of a donation of
$100,000 from Ms Josephine Tan, sister of the late Ms Tan Keng Ying, our former E[co member and SADeaf Lifetime
Achievement AZardee. 

SADeaf carried out three major projects during the \ear. The SADeaf and MVS Repairs and Renovation Projects
amounted to $299,000 and $108,000 respectivel\. The CRM (Customer Relationship Management) Project, named
the Donor Volunteer Client E[perience Management S\stem, amounted to $238,000. This project had started even
before the Covid-19 situation, supported b\ pro bono consultants Lancia Consult and Zith funding support from
National Council of Social Service.

President Eric Tseng, an active advocate for our cause, Zas invited to be in the Enabling Masterplan 2030 Steering
Committee. I am also happ\ to report President Tseng Zas elected as a board member of the National Council of
Social Service for the term 2022 to 2024. A Fireside Chat Series, chaired b\ the President, Zas started on 18
December 2021 to engage Deaf leaders. On 29 Januar\ 2022, the E[co members and senior staff set targets for the
\ears 2022 to 2025 during a strategic planning session. 

On behalf of SADeaf, I thank all staff, volunteers, supporters and donors for their contributions.

LLP SRRN LaQ JXd\



MU CKXa CKHQJ L\H SWHYHQ
MU LHH CKHH PKaW SWHYHQ, PBM
MV MaUJaULWa HaOH
MU MaULQL MaUWLQ VLQFHQW
MV TaQJ SLHZ NJRK

7UXVWHHV
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E[HFXWLYH CRXQFLO 2021 / 2022

7

PRE6IDEN7
MU 7VHQJ HDR CKXQ 

 EULF

9ICE PRE6IDEN7
MV 7D\ LD\ HRQJ

ChaLUPaQ, 
Deaf AcceVV 
CRPPLWWee

9ICE PRE6IDEN7
MU :HH CKRQJ 
<HRZ GUHJRU\ *

ChaLUPaQ, MVS SchRRO 
MaQagePeQW CRPPLWWee

9ICE PRE6IDEN7
MV HR AP\

ChaLUPaQ, CRPPXQLW\ 
SeUYLceV CRPPLWWee

9ICE PRE6IDEN7
MV :RQJ EH KHDQ*

ChaLUPaQ, Deaf 
EdXcaWLRQ CRPPLWWee

HONORAR< A66I67AN7 
7REA68RER

MU CKLD RRQJ ;L
JRKQVRQ

HONORAR< 
6ECRE7AR<

 MU 6LRZ MHQJ MHQJ 
7HUU\ *

CO8NCIL MEMBER
MU CKHZ MXQ KDL

RREHUW

CO8NCIL MEMBER
MV 7DQ KLDQ :DK

9DOHULH *

CO8NCIL MEMBER
MV HXDQJ MXKXL 

EXQLFH *

CO8NCIL MEMBER
MV LHH 6]H <LQJ

6KHHQD

*DHQRWHV KHaULQJ

HONORAR< 
7REA68RER

MU 7DQ 6RR PKD\
EULF *

MU CKDQ 6HN :DL 
JHUHP\ *

HONORAR< A66I67AN7
6ECRE7AR<



OFFXSDWLRQ

Legal CoXnselMr Marini MarWin  
VincenW*

BXsiness DeYelopmenW
Manager

Mr Wee Chong YeoZ 
Gregor\*

PresidenW 
(Will 3 SepWember 2021)

Vice PresidenW 
(Will 3 SepWember 2021)

PresidenW 
(from 4 SepWember 2021)

2/3

5/7

7/7
 

Ms Wong Ee Kean* Chief E[ecXWiYe Officer

Chief TransformaWion 
Officer

AWWHQGDQFH 

7/7Freelance Graphic
Designer

7/7

3/7

4/4

Programme 
Manager

Honorar\ TreasXrer 
(Will 3 SepWember 2021) 

Honorar\ AssisWanW SecreWar\ 
(from 4 SepWember 2021)

 

6/7

7/7

CoXncil Member 
(Will 3 SepWember 2021)

Honorar\ AssisWanW TreasXrer
(from 4 SepWember 2021)

PXblic 
AccoXnWanW

Finance and AccoXnWs 
Manager
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CRUSRUDWH GRYHUQDQFH

In compliance ZiWh Whe Code of GoYernance, Whe informaWion beloZ sWaWes Whe reasons for reWaining 
Board member(s) Zho haYe serYed for more Whan 10 consecXWiYe \ears, as Zell as Whe nXmber of 
Board meeWings and Board membersµ aWWendance. (²Board³ refers Wo ²E[ecXWiYe CoXncil³.)

BRDUG AWWHQGDQFH 

DDWHV RI E[HFXWLYH CRXQFLO MHHWLQJV 2021 / 2022

15 April 2021
17 JXne 2021
19 AXgXsW 2021

16 SepWember 2021
25 NoYember 2021
27 JanXar\ 2022

NDPH

Ms Ta\ La\ Hong

Vice PresidenW

Mr Tseng Hao ChXn 
Eric

Mr SioZ Meng Meng 
Terr\*

Honorar\ SecreWar\ 

DHVLJQDWLRQ

Vice PresidenW

Vice PresidenW

Honorar\ TreasXrer
(from 4 SepWember 2021)

Mr Chan Sek Wai 
Jerem\*

Mr Tan Soo Pha\ 
Eric*
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24 March 2022

Mr Chia Rong Xi 
Johnson

CharWered 
AccoXnWanW

PeW Care 
AssisWanWMs Ho Am\

CoXncil Member 
(Will 3 SepWember 2021)

Vice PresidenW
(from 4 SepWember 2021)

5/7



Dr Yap Yei Mian 
Adrian

NDPH OFFXSDWLRQ

Manager

ReWired BXsiness
OZner

Mr Lim JiXn Yih 
Leonard*

CoXncil Member
(Will 3 SepWember 2021)

CoXncil Member
(Will 3 SepWember 2021)

1/3

3/3

Mr Lee 
Chee PhaW SWeYen*

Ms Goh Lil\
Deaf ArW & MXsic

PracWiWioner

Head of 
Trade Polic\

Ms HXang MXhXi 
EXnice*

DHVLJQDWLRQ AWWHQGDQFH

0/3DirecWor

2/3

3/4

Senior 
AdminisWraWor

Managing 
DirecWor

DirecWor

Mr Tham Keng Liong 
MaWWheZ*

Mr CheZ MXn Kai 
RoberW

CoXncil Member
(Will 3 SepWember 2021)

2/3

Ms Ong Lian HZai 
JXd\

 CoXncil Member 6/7

CoXncil Member 6/7

2/2
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CoXncil Member
(Will 3 SepWember 2021)

CoXncil Member
(Will 3 SepWember 2021)

CoXncil Member
(Will 23 SepWember 2021)

CoXncil Member
(Will 25 JanXar\ 2022)

BRDUG AWWHQGDQFH (FRQWLQXHG)
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3/3
CoXncil Member

(Will 3 SepWember 2021)
Senior 

AdminisWraWor
Mr Neo Hock Ping

CoXncil Member
(from 4 SepWember 2021)

Ms Tan Kian Wah
Valerie* 

Ms Lim Leng Leng

4/4

Ms Lee S]e Ying
Sheena 

6/7CoXncil Member

CharWered 
AccoXnWanW

EngagemenW
ConsXlWanW

E[ecXWiYe

The AnnXal General MeeWing Zas held on 4 SepWember 2021, dXring Zhich elecWions 
for Whe 2021/2023 E[ecXWiYe CoXncil (E[co) Werm Zere held. The folloZing E[co 
members did noW rXn for reelecWion: Mr Marini MarWin VincenW, Mr Lim JiXn Yih Leonard, 
Dr Yap Yei Mian Adrian, Mr Lee Chee PhaW SWeYen, Mr Neo Hock Ping and Ms Ong 
Lian HZai JXd\. 

* DenoWes hearing



In accordance ZiWh Whe Code of GoYernance, Ze ZoXld like Wo proYide Whe folloZing ke\ 
reYieZ on Whe Whree members Zho haYe serYed on Whe Board for more Whan 10 
consecXWiYe \ears.

The Whree members Zho haYe serYed for more Whan 10 \ears proYide a Zell-balanced 
board composiWe in Werms of Deaf, Hard-of-hearing and hearing members of good 
sWanding, are e[perienced Weam pla\ers, and are able Wo share Wheir knoZledge and 
e[perience for Whe pXrpose of rXnning Whe organisaWion professionall\.

Board reneZal is SADeafµs conWinXoXs efforW Wo sWrengWhen Board composiWion in area- 
specific e[perWise sXch as aZareness of Deaf CXlWXre and knoZledge of sign langXage. 

SADeaf has a Board sXccession plan in place. SXccession planning is regXlarl\ reYieZed 
dXring Board meeWings. The Board acWiYel\ seeks sXiWable Deaf/Hard-of-Hearing and 
hearing candidaWes Wo fill gaps in Whe skillseWs of Whe cXrrenW Board and Zorks in 
collaboraWion ZiWh Whe CenWre for Non-ProfiW Leadership. 

DXring elecWion and co-opWion, SADeaf looks oXW for Whe essenWial qXaliWies of neZ board 
members sXch as being passionaWe WoZards Whe caXse of serYing people ZiWh hearing 
loss, and being commiWWed ZiWh Wheir Wime and WalenW Wo Whe organisaWion. The members 
coXld be re-elecWed inWo Whe E[co if Whe\ so Zish Wo conWinXe Wo serYe.

2

NR

LHQJWK RI SHUYLFH RI BRDUG MHPEHUV
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RHDVRQV IRU UHWDLQLQJ BRDUG PHPEHUV ZLWK VHUYLFH RI PRUH WKDQ 10 FRQVHFXWLYH 
\HDUV

NDPH <HDU JRLQHG

Ms Ta\ La\ Hong 15

Mr CheZ MXn Kai
RoberW

3

2009

LHQJWK RI 
SHUYLFH LQ

\HDUV

PRVLWLRQ RQ E[HFXWLYH
CRXQFLO BRDUG

192003

13

Vice PresidenW

Vice PresidenW

CoXncil Member

2007

Mr Wee Chong YeoZ 
Gregor\*

1

10

* DenoWes hearing



The Singapore AssociaWion for Whe Deaf has a ZhisWle-bloZing polic\ Wo alloZ sWaff and
e[Wernal sWakeholders Wo raise concerns or Wo reporW malpracWices and miscondXcW in Whe
organisaWion. The polic\ aims Wo encoXrage Whe reporWing of sXch maWWers in good faiWh,
ZiWh Whe confidence WhaW persons making sXch reporWs Zill be WreaWed fairl\ and ZiWh dXe
folloZ-Xp acWions. All ZhisWle-bloZing reporWs Zill be WreaWed ZiWh Whe sWricWesW
confidenWialiW\, prompWl\ inYesWigaWed and reporWed Wo Whe Board.

SADEAF ANNUAL REPORT 2021/2022

:KLVWOH-EORZLQJ PROLF\ 

SADeaf has Whe ConflicW of InWeresW Polic\ in place for fXll disclosXre of inWeresWs,
relaWionships and holdings WhaW coXld poWenWiall\ resXlW in conflicW of inWeresW. The members
and sWaff haYe fXll\ complied ZiWh Whe ConflicW of InWeresW Polic\.  

CRQIOLFW RI IQWHUHVW PROLF\

SADeaf has Whe DaWa ProWecWion Polic\ in place and iW is fXll\ complied ZiWh. 
DDWD PURWHFWLRQ PROLF\
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The GoYernance EYalXaWion ChecklisW (GEC) coYers Whe ke\ gXidelines in Whe Code of 
GoYernance for ChariWies and IPCs (²Whe Code³). SADeaf has compiled ZiWh Whe GEC fXll\.

S/N CRGH ID

1.1.3

1.1.5

  Complied

  Complied

1.

1.1.7

1.1.8

1.1.12

AUH WKHUH JRYHUQLQJ ERDUG PHPEHUV KROGLQJ VWDII (* VHH QRWH 1) 
DSSRLQWPHQWV? (SNLS LWHPV 2 DQG 3 LI "NR.")

SWaff does QRW FKDLU Whe Board and does QRW FRPSULVH PRUH WKDQ
RQH WKLUG of Whe Board.

There are ZriWWen job descripWions for Whe sWaff's e[ecXWiYe fXncWions
and operaWional dXWies, Zhich are disWincW from Whe sWaff's Board 
role.

The TreasXrer of Whe chariW\ (or an\ person holding an eqXiYalenW 
posiWion in Whe chariW\, e.g. Finance CommiWWee Chairman or a 
goYerning board member responsible for oYerseeing Whe finances of
Whe chariW\) FDQ RQO\ VHUYH D PD[LPXP RI 4 FRQVHFXWLYH \HDUV.

If Whe chariW\ has noW appoinWed an\ goYerning board member Wo
oYersee iWs finances, iW Zill be presXmed WhaW Whe Chairman oYersees
Whe finances of Whe chariW\.

All goYerning board members mXsW sXbmiW WhemselYes for UH-
QRPLQDWLRQ DQG UH-DSSRLQWPHQW, aW leasW once eYer\ 3 \ears.

SADEAF ANNUAL REPORT 2021/2022

GRYHUQDQFH EYDOXDWLRQ CKHFNOLVW

  Complied

CRGH JXLGHOLQH RHVSRQVH

  No

1.1.2

BRDUG GRYHUQDQFH
IQGXFWLRQ and RULHQWDWLRQ are proYided Wo incoming
goYerning board members Xpon joining Whe Board.

The Board condXcWs VHOI HYDOXDWLRQ Wo assess iWs performance and
effecWiYeness once dXring iWs Werm or eYer\ 3 \ears, ZhicheYer is
shorWer.

  Complied

2.

3.

4.

5.

6.

Is Where an\ goYerning board member Zho has serYed for more 
Whan 10 consecXWiYe \ears? (Skip iWem 7 if ²No.³)

  Yes

12



6ADEAF ANN8AL 5E3O57 2021/2022

10.

  Complied

The chaUiW\ diVcloVeV in iWV annXal UepoUW Whe UHDVRQV IRU UHWDLQLQJ 
WKH JRYHUQLQJ ERDUG PHPEHU ZKR KDV VHUYHG IRU PRUH WKDQ 10
FRQVHFXWLYH \HDUV.

2.1

1.2.1

  YeV

  Complied

8.

6.1.1

5.7

6.1.2

The BoaUd SHULRGLFDOO\ UHYLHZV DQG DSSURYHG WKH VWUDWHJLF SODQ foU
Whe chaUiW\ Wo enVXUe WhaW Whe chaUiW\'V acWiYiWieV aUe in line ZiWh Whe
chaUiW\'V objecWiYeV.

TheUe aUe GRFXPHQWHG WHUPV RI UHIHUHQFH foU Whe BoaUd and each
of iWV commiWWeeVV.

TheUe aUe docXmenWed WeUmV of UefeUence foU Whe goYeUning boaUd 
membeUV and VWaff Wo declaUe acWXal oU poWenWial FRQIOLFWV RI LQWHUHVW 
Wo Whe BoaUd aW Whe eaUlieVW oppoUWXniW\.

TheUe iV a GRFXPHQWHG CRGH RI CRQGXFW foU goYeUning boaUd
membeUV, VWaff and YolXnWeeUV (ZheUe applicable) Zhich iV
appUoYed b\ Whe BoaUd.

GoYeUning boaUd membeUV GR QRW YRWH RU SDUWLFLSDWH in deciVion
making on maWWeUV ZheUe Whe\ haYe a conflicW of inWeUeVW.

6WUDWHJLF 3ODQQLQJ

The BoaUd appUoYed GRFXPHQWHG KXPDQ UHVRXUFH SROLFLHV foU VWaff.   Complied

  Complied

  Complied

  Complied

1.1.13

9.

11.

HXPDQ 5HVRXUFH DQG 9ROXQWHHU MDQDJHPHQW (*VHH QRWH 2)

AUH WKHUH YROXQWHHUV VHUYLQJ LQ WKH FKDULW\? (6NLS LWHP 15 LI "NR.")

12.

13.

14.

2.4

3.2.2

5.1

5.3

5.5   Complied

  Complied

  Complied

  Complied

  Complied

  Complied

  Complied

  YeV

6.1.3

6.1.4

6.4.3

7.2.2

7.2.3

  Complied

  Complied

  YeV

  YeV

  Complied

TheUe aUe pUoceVVeV foU UegXlaU VXpeUYiVion, appUaiVal and 
pUofeVVional deYelopmenW of VWaff.

15.

16.

20.

18.

19.

17.

21.

22.

23.

TheUe iV a docXmenWed polic\ Wo Veek Whe BoaUd'V appUoYal foU an\
loanV, donaWionV, gUanWV oU financial aVViVWance pUoYided b\ Whe
chaUiW\ Zhich aUe noW paUW of Whe chaUiW\'V coUe chaUiWable
pUogUammeV.

TheUe aUe YROXQWHHU PDQDJHPHQW SROLFLHV in place foU YolXnWeeUV.

FLQDQFLDO MDQDJHPHQW DQG IQWHUQDO CRQWUROV

The BoaUd enVXUeV WhaW LQWHUQDO FRQWUROV IRU ILQDQFLDO PDWHUV in
ke\ aUeaV aUe in place ZiWh GRFXPHQWHG SURFHGXUHV.

The BoaUd enVXUeV WhaW UeYieZV on Whe chaUiW\'V inWeUnal conWUolV,
pUoceVVeV, ke\ pUogUammeeV and eYenWV aUe UegXlaUl\ condXcWed.

The BoaUd enVXUeV WhaW WheUe iV a pUoceVV Wo LGHQWLI\, DQG UHJXODUO\
PRQLWRU DQG UHYLHZ Whe chaUiW\'V NH\ ULVNV.

The BoaUd appUoYeV an DQQXDO EXGJHW foU Whe chaUiW\'V planV and
UegXlaUl\ moniWoUV Whe chaUiW\'V e[pendiWXUe.

The chaUiW\ haV a GRFXPHQWHG LQYHVWPHQW SROLF\ appUoYed b\ Whe
BoaUd.

DRHV WKH FKDULW\ LQYHVW LWV UHVHUYHV (H.J. LQ IL[HG GHSRVLWV)? (6NLS
LWHP 21 LI "NR.")

FXQGUDLVLQJ 3UDFWLFHV

DLG WKH FKDULW\ UHFHLYH FDVK GRQDWLRQV (VROLFLWHG RU XQVROLFLWHG)
GXULQJ WKH ILQDQFLDO \HDU? (6NLS LWHP 22 LI "NR.")

Did Whe chaUiW\ UeceiYe donaWionV in kind dXUing Whe financial \eaU?
(Skip iWem 23 if "No.")

All collecWionV UeceiYed (VoliciWed oU XnVoliciWed) aUe SURSHUO\
DFFRXQWHG foU and SURPSWO\ GHSRVLWHG b\ Whe chaUiW\.

All donaWionV in kind UeceiYed aUe SURSHUO\ UHFRUGHG and DFFRXQWHG 
IRU b\ Whe chaUiW\.

6.2.1

7.

  Complied

6/N CRGH IDCRGH JXLGHOLQH 5HVSRQVH

CRQIOLFW RI IQWHUHVW

13
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26.

  YeV

DLVFORVXUH DQG 7UDQVSDUHQF\

8.2

8.4

The chaUiW\ diVcloVeV in iWV annXal UepoUW-
(a) Whe nXmbeU of BoaUd meeWingV in Whe financial \eaU; and

(b) Whe aWWendance of eYeU\ goYeUning boaUd membeU aW WhoVe
meeWingV.

AUH JRYHUQLQJ ERDUG PHPEHUV UHPXQHUDWHG IRU WKHLU VHUYLFHV WR
WKH BRDUG? (6NLS LWHPV 25 DQG 26 LI "NR.")

The chaUiW\ diVcloVeV Whe H[DFW UemXneUaWion and benefiWV UeceiYed
b\ each goYeUning boaUd membeU in iWV annXal UepoUW.
OR
The chaUiW\ diVcloVeV WhaW no goYeUning boaUd membeU iV
UemXneUaWed.

No VWaff iV inYolYed in VeWWing hiV oZn UemXneUaWion.   Complied

  Complied

25.

DRHV WKH FKDULW\ HPSOR\ SDLG VWDII? (6NLS LWHPV 27, 28 DQG 29 LI
"NR.")

27.

2.2

8.3

  Complied

  Complied8.5

9.2

28.

29.

NR goYeUning boaUd membeU iV inYolYed in VeWWing hiV oZn 
UemXneUaWion.

The chaUiW\ diVcloVeV Whe nXmbeU of paid VWaff Zho VaWiVfieV all of Whe
folloZing cUiWeUia: (a) Whe VWaff iV a cloVe membeU of Whe famil\ (*Vee 
noWe 3) belonging Wo Whe E[ecXWiYe Head (*Vee noWe 4) oU a 
goYeUning boaUd membeU of Whe chaUiW\;

(b) Whe VWaff haV UeceiYed UemXneUaWion e[ceeding $50,000 dXUing
Whe financial \eaU.

The infoUmaWion UelaWing Wo Whe UemXneUaWion of Whe VWaff mXVW be 
pUeVenWed in bandV of $100,000.
OR
The chaUiW\ diVcloVeV WhaW WheUe iV QR paid VWaff, being a cloVe
membeU of Whe famil\ belonging Wo Whe E[ecXWiYe Head oU a
goYeUning boaUd membeU of Whe chaUiW\, Zho haV UeceiYed
UemXneUaWion e[ceeding $50,000 dXUing Whe financial \eaU.

3XEOLF IPDJH

The chaUiW\ haV a GRFXPHQWHG FRPPXQLFDWLRQ SROLF\ on Whe
UeleaVe of infoUmaWion aboXW Whe chaUiW\ and iWV acWiYiWieV acUoVV all
media plaWfoUmV.

24.

  No

30.   Complied

The chaUiW\ diVcloVeV in iWV annXal UepoUW - 
(a) Whe WoWal annXal UemXneUaWion foU HDFK RI LWV 3 KLJKHVW SDLG VWDII
Zho each haV UeceiYed UemXneUaWion (inclXding UemXneUaWion
UeceiYed fUom Whe chaUiW\'V VXbVidiaUieV) H[FHHGLQJ $100,000 dXUing
Whe financial \eaU; and

(b) ZheWheU an\ of Whe 3 higheVW paid VWaff alVo VeUYeV aV a
goYeUning boaUd membeU of Whe chaUiW\.

The infoUmaWion UelaWing Wo Whe UemXneUaWion of Whe VWaff mXVW be 
pUeVenWed in bandV of $100,000.
OR
The chaUiW\ diVcloVeV WhaW QRQH of iWV paid VWaff UeceiYeV moUe Whan
$100,000 each in annXal UemXneUaWion.

2.2

6/N CRGH IDCRGH JXLGHOLQH 5HVSRQVH

14
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*NRWHV:

1. SWaff: Paid oU Xnpaid indiYidXal Zho iV inYolYed in Whe da\ Wo da\ opeUaWionV of Whe chaUiW\ 
    e.g. E[ecXWiYe DiUecWoU oU adminiVWUaWiYe peUVonnel. 

2. VolXnWeeU: A peUVon Zho Zillingl\ VeUYeV aW Whe chaUiW\ ZiWhoXW e[pecWaWion of an\ UemXneUaWion. 

3. CloVe membeU of Whe famil\: A famil\ membeU belonging Wo Whe E[ecXWiYe Head oU 
    a goYeUning boaUd membeU of a chaUiW\ °
       (a) Zho ma\ be e[pecWed Wo inflXence Whe E[ecXWiYe HeadµV oU goYeUning boaUd membeUµV 
            (aV Whe caVe ma\ be) dealingV ZiWh Whe chaUiW\; oU 
       (b) Zho ma\ be inflXenced b\ Whe E[ecXWiYe Head oU goYeUning boaUd membeU 
            (aV Whe caVe ma\ be) in Whe famil\ membeUµV dealingV ZiWh Whe chaUiW\.

    A cloVe membeU of Whe famil\ ma\ inclXde Whe folloZing: 
       (a) Whe child oU VpoXVe of Whe E[ecXWiYe Head oU goYeUning boaUd membeU; 
       (b) Whe VWepchild of Whe E[ecXWiYe Head oU goYeUning boaUd membeU; 
       (c) Whe dependanW of Whe E[ecXWiYe Head oU goYeUning boaUd membeU; 
       (d) Whe dependanW of Whe E[ecXWiYe HeadµV oU goYeUning boaUd membeUµV VpoXVe. 

4. E[ecXWiYe Head: The moVW VenioU VWaff membeU in chaUge of Whe chaUiW\µV VWaff.

5. The GEC iV alVo poVWed on SADeaf'V ZebViWe (ZZZ.Vadeaf.oUg.Vg/coUpoUaWe-goYeUnance) and 
Whe ChaUiW\ PoUWal (ZZZ.chaUiWieV.goY.Vg).

15
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MU Tan Soo Pha\ EUic*
MU SioZ Meng Meng TeUU\*
MU TVeng Hao ChXn EUic
MU Chia Rong Xi JohnVon
MU Chan Sek Wai JeUem\*
MV Ho Am\
MV Ta\ La\ Hong
MU Wee Chong YeoZ GUegoU\*
MV Wong Ee Kean*
MV Lim Sook Lan JXd\*
MV Tan HXi Loo CheU\l*

6ADEAF ANN8AL 5E3O57 2021/2022

ASSHQGL[ ° CRPPLWWHHV
AV aW 31 MaUch 2022

Co-ChaiUman, HonoUaU\ TUeaVXUeU 
Co-ChaiUman, HonoUaU\ SecUeWaU\ 
MembeU, E[-offcio 
MembeU, HonoUaU\ AVViVWanW TUeaVXUeU 
MembeU, HonoUaU\ AVViVWanW SecUeWaU\ 
MembeU, Vice PUeVidenW 
MembeU, Vice PUeVidenW 
MembeU, Vice PUeVidenW
MembeU, Vice PUeVidenW
SWaff, E[ecXWiYe DiUecWoU
SWaff, SenioU Admin and Finance ManageU

AGPLQLVWUDWLRQ DQG FLQDQFH CRPPLWWHH

MV Tan Kian Wah ValeUie*
MV ClaiUe Na]aU*
MV Ngiam ShaUe Ching*
MV Lim Sook Lan JXd\*
MV Tan HXi Loo CheU\l*

ChaiUman
MembeU
MembeU
SWaff, E[ecXWiYe DiUecWoU
SWaff, SenioU Admin and Finance ManageU

AXGLW CRPPLWWHH

16

MV Ho Am\
MV Tan Kian Wah ValeUie*
MV Ta\ La\ Hong
MU Poon KiW SXn*
MV Li DXnUXi Tina
MU SXnil KXmaU*
MU Lai SiX Fai*

ChaiUman 
MembeU
MembeU
SWaff, PUincipal Social WoUkeU, IWineUanW SXppoUW SeUYice
SWaff, SenioU CaVe ManageU, CommXniW\ SeUYice
SWaff, Speech & LangXage TheUapiVW/AXdiologiVW 
SWaff, SenioU AXdiolog\ ManageU 

CRPPXQLW\ 6HUYLFHV CRPPLWWHH
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MV Ta\ La\ Hong
MU Tan Lian Seng DenniV
MV Ho Am\
MV Lee S]e Ying Sheena 
MU Yap Boon Sheng AlYan 
MU Ong Ka\ Chin JameV
MV SiWi Rohanna binWe OmaU

ChaiUman and AdYiVoU
ChaiUman, LingXiVWicV SXb CommiWWee
MembeU
MembeU
SWaff, DepXW\ DiUecWoU
SWaff, Deaf AcceVV ManageU
SWaff, SenioU ManageU, Deaf AcceVV SeUYiceV

DHDI AFFHVV CRPPLWWHH

ChaiUman
MembeU
MembeU
MembeU (Will 24 JanXaU\ 2022)
MembeU
MembeU
MembeU
MembeU
SWaff, DepXW\ DiUecWoU
SWaff, ManageU/TUaineU

DHDI EGXFDWLRQ CRPPLWWHH

MV Wong Ee Kean*
MV Ho Am\
MV HXang MX HXi EXnice*
MV Lim Leng Leng 
MV Naomi-Ja\ne RajendUam
MV PXng BeUnadeWWe
MV Tan Danica*
MV Wong JaniV*
MU Yap Boon Sheng AlYan 
MV BaUbaUa DµCoWWa*

MV HXang MX HXi EXnice*
MU Chan Sek Wai JeUem\*
MU Chia Rong Xi JohnVon 
MV Naomi Ja\ne RajendUam
MV Ta\ La\ Hong
MV Lim Sook Lan JXd\*
MU Tan Meng Wee AlYin

ChaiUman
MembeU
MembeU
MembeU 
MembeU
SWaff, E[ecXWiYe DiUecWoU 
SenioU ManageU, FXnd DeYelopmenW

FXQG DHYHORSPHQW CRPPLWWHH



SADEAF ANNUAL REPORT 2021/2022 18

MU 7VHQJ HDR CKXQ EULF
MU SLRZ MHQJ MHQJ 7HUU\*
MU 7DQ SRR PKD\ EULF* 
MU :HH CKRQJ <HRZ GUHJRU\*
MV :RQJ EH KHDQ*
MV LLP SRRN LDQ JXG\*
MV 7DQ HXL LRR CKHU\O*
MV LLP PHL <L*

CKDLUPDQ
MHPEHU
MHPEHU
MHPEHU
MHPEHU
SWDII, E[HFXWLYH DLUHFWRU
SWDII, SHQLRU AGPLQ DQG FLQDQFH MDQDJHU
SWDII, IQIRFRPP E[HFXWLYH

IQYeVWPeQW CRPPLWWee

MU SLRZ MHQJ MHQJ 7HUU\*
MV CKXD SLHZ CKHQJ EYDQJHOLQH*
MV LHH S]H <LQJ SKHHQD
MU LLP JLXQ <LK LHRQDUG*
MV LLP SRRN LDQ JXG\*
MV 7DQ LL HZD JR*

CKDLUPDQ
MHPEHU 
MHPEHU
MHPEHU
SWDII, E[HFXWLYH DLUHFWRU
SWDII, OIILFH MDQDJHU

HXPaQ ReVRXUce CRPPLWWee

MV 7DQ KLDQ :DK 9DOHULH*
MU 7VHQJ HDR CKXQ EULF
MV CODLUH ND]DU*
MV 7D\ LD\ HRQJ
MU NHR HRFN SLN
MV LLP PHL <L*

CKDLUPDQ
MHPEHU, E[-RIILFLR
MHPEHU
MHPEHU
SWDII, I7 & FDFLOLWLHV MDQDJHU
SWDII, IQIRFRPP E[HFXWLYH

 

NRPLQaWLRQ CRPPLWWee

MV HR AP\
MU <HR HRZ NJHH*
MU CKLD RRQJ ;L JRKQVRQ
MV LLQJ SLQ <HH
MV NJ ;LDQ <LQ SHEULQD
MV 7D\ LD\ HRQJ
MV LL DXQUXL 7LQD
MU CKHRQJ =KL HDR

CKDLUPDQ
7UHDVXUHU 
MHPEHU 
MHPEHU
MHPEHU
MHPEHU
SWDII, SHQLRU CDVH MDQDJHU, CRPPXQLW\ SHUYLFHV
SWDII, SRFLDO :RUN AVVRFLDWH

SRcLaO GURXS Rf WKe Deaf CRPPLWWee
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MU :HH CKRQJ <HRZ GUHJRU\*
MU 7DQ SRR PKD\ EULF*
MU 7VHQJ HDR CKXQ EULF
MU CKDQ SHN :DL JHUHP\*
MU CKHZ MXQ KDL RREHUW
MU CKLD RRQJ ;L JRKQVRQ
MV MDUJDULWD HDOH*
MV <XDQ JLD\X DDSKQH*
MU 7RK BRRQ CKHQJ EUQHVW*

CKDLUPDQ
7UHDVXUHU
MHPEHU, E[-RIILFLR
MHPEHU
MHPEHU
MHPEHU
MHPEHU
MHPEHU
SHFUHWDU\, SWDII, AGPLQLVWUDWRU M9S

ScKRRO MaQaJePeQW CRPPLWWee ° MRXQWbaWWeQ VRcaWLRQaO ScKRRO (MVS)

19

*DeQRWeV heaUiQg

MV LLP LHQJ LHQJ
MU MDULQL MDUWLQ 9LQFHQW*
MV HR AP\
MV LDX EH :XQ
MU LHH CKRQJ DLQJ
MV LXP LDL KXHQ JDQLFH*
MU <DS BRRQ SKHQJ AOYDQ 
MU FLUGDXV BLQ BDKUL*

CKDLUPDQ (WLOO 24 JDQXDU\ 2022)
CKDLUPDQ (IURP 25 JDQXDU\ 2022)
SADHDI E[HFXWLYH CRXQFLO RHSUHVHQWDWLYH
7RXFK SLOHQW COXE RHSUHVHQWDWLYH
MLQLVWU\ RI HHDULQJ IPSDLUHG RHSUHVHQWDWLYH
I7E RHSUHVHQWDWLYH
SWDII, DHSXW\ DLUHFWRU
SWDII, DHVLJQ DQG CRPPXQLFDWLRQ SSHFLDOLVW

AZaUd VeWWLQJ PaQeO

MU 7DQ LLDQ SHQJ DHQQLV
MV 7D\ LD\ HRQJ
MV NJ BHH CKLQ*
MV BDUEDUD BHUQDGHWWH DµCRWWD*
MU OQJ KD\ CKLQ JDPHV
MV SLWL RRKDQQD BLQWH OPDU*
MU MXKDPPDG HLGD\DW*

CKDLUPDQ
OEVHUYHU
MHPEHU
SWDII, MDQDJHU, 7UDLQLQJ
SWDII, DHDI AFFHVV MDQDJHU
SWDII, SHQLRU SLJQ LDQJXDJH IQWHUSUHWHU
SWDII, RHVHDUFK LLQJXLVW

LLQJXLVWLcV SXb-CRPPLWWee
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MV 7D\ LD\ HRQJ
MV CKDQ KHH 7LDQJ JHQQLIHU
MV CKHZ SXDW LL SKLUOH\
MV CKLD MHL CK\L ASULO
MU CKR\ PHQJ LLK PKLOOLS
MV NHRK <HZ KLP
MV LDX SDZ HXL 7LQD
MU LHH BRRQ HLDQJ DDYLG
MV SKDOLQL GLGZDQL
MU SRK 7LRQJ LHRQJ FUHGGLH
MU 7DQ JLDQ HDR
MU 7DQ LLDQ SHQJ DHQQLV
MV 7HR BHH LHQJ EODLQH
MU OQJ KD\ CKLQ JDPHV
MU CKDQ KD :DL MRVHV

OEVHUYHU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
IQVWUXFWRU
SWDII, DHDI AFFHVV MDQDJHU
SWDII, DHDI AFFHVV OIILFHU

SLJQ LaQJXaJe IQVWUXcWLRQ SXb-CRPPLWWee

20



OUJDQLVDWLRQ CKDUW
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AV RI 31 MDUFK 2022
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TKH CISS FRPSULVHV WKUHH VHFWLRQV: (1) CRPPXQLW\ SHUYLFHV, (2) IWLQHUaQW SXSSRUW 
SHUYLFH aQG (3) HHaULQJ CaUH CHQWUH. 

CRPPXQLW\ 6HUYLFHV (C6)

TKH CRPPXQLW\ SHUYLFHV (CS) DHSaUWPHQW VHUYHV DHaI, HaUG-RI-KHaULQJ aQG DHaIBOLQG 
FOLHQWV aQG WKHLU IaPLOLHV LQ YaULRXV aUHaV VXFK aV FRXQVHOOLQJ, ILQaQFLaO aVVLVWaQFH aQG 
HPSOR\PHQW VXSSRUW. TKH GHSaUWPHQW LV VWaIIHG b\ a SURIHVVLRQaO WHaP FRQVLVWLQJ RI a 
SULQFLSaO VRFLaO ZRUNHU, a VHQLRU FaVH PaQaJHU, a FaVH PaQaJHU aQG a VRFLaO ZRUN 
aVVRFLaWH. 

CRPPXQLW\ IQWHJUDWLRQ 6XSSRUW 
6HUYLFHV (CI66) 

NXPEHU RI QHZ FOLHQWV

7RWDO QXPEHU RI UHJLVWHUHG FOLHQWV

FY 2020/2021

84 87

FY 2021/2022

6534 6452

NXPbHU

NXPEHU RI COLHQWV ZKR FKDQJHG WR QHZ CRPPXQLFDWLRQ AFFHVV 
CDUG (CAC) DV RI 31 MDUFK 2022: 504

MDOH

FHPDOH

3120

2334

GHQGHU

NRW LQGLFDWHG E\ FOLHQW 1080

TKH CAC ZaV a PaMRU LQLWLaWLYH WR UHSOaFH WKH SUHYLRXV HHaULQJ HHOS CaUG aQG ZaV 
OaXQFKHG aIWHU SHSWHPbHU 2021.
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Age NXmber of clienWs

10 & beloZ

11-20

66

206

AJH DLVWULbXWLRQ

21-30

31-40

333

475

41-50

51-60

619

931

61-70

71-80

742

534

81-90

91+

418

825

NoW indicaWed b\ clienWs

ToWal nXmber of clienWs

1380

6534

OXWpXW indicaWor - Basic Programme daWa
 NXmber of neZ clienW cases (as aW 31 March 2022)

ToWal clienWs serYed 

128

321

ToWal nXmber of issXes* clienWs Zere helped in 330

* TheVe aUe iVVXeV SUeVenWed b\ XniTXe clienWV, Zho ma\ need aVViVWance ZiWh moUe Whan one iVVXe.

FY 2021/2022BreakdoZn of NXmber of NeZ Cases 

71

35

1

Financial AssisWance

Emplo\menW 

HoXsing

ToWal

*TheVe aUe iVVXeV SUeVenWed b\ XniTXe clienWV, Zho ma\ need aVViVWance ZiWh moUe Whan one iVVXe.

3

18

CoXnselling

OWher Case ManagemenW

ToWal 128*

FY 2020/2021

96

28

3

2

35

164*
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CROOabRUaWLRQ ZLWK PaUWQHUV
To enhance oXr oXWreach, Whe Weam collaboraWed ZiWh YarioXs parWners sXch as Agenc\ for 
InWegraWed Care, Lions Befrienders, SG DigiWal Office, ToXch SilenW ClXb, SPD, Famil\ 
SerYice CenWres, hospiWals and elderl\ homes.

CaVHZRUN aQG CRXQVHOOLQJ
IndiYidXal elderl\ clienWs in need Zere assigned Wo a social Zorker or case manager Wo 
handle Wheir financial, famil\, menWal healWh or oWher issXes. 

The DeparWmenW deYeloped Whis programme Wo focXs on and caWer Wo Whe groZing nXmber 
of elderl\ clienWs ZiWh hearing loss WhroXgh Whe iniWiaWiYes described in Whis secWion. 

SXSSRUW IRU EOGHUO\ COLHQWV

CRPPXQLW\ IQWHJUaWLRQ: SHQLRUV GR DLJLWaO PURJUaPPH
The Weam Zorked ZiWh Whe SG DigiWal Office Wo condXcW foXr sessions of Whe Seniors Go 
DigiWal Programme, a series of Zorkshops Zhich edXcaWe Whe elderl\ on Whe Xse of digiWal 
Wechnolog\ sXch as e-pa\menW and online meeWings. In addiWion CS had inYolYed Whe Deaf 
elderl\ in oXr regXlar acWiYiWies sXch as Famil\ Da\, fesWiYe celebraWions and acWiYiWies 
organised b\ Social GroXp of Whe Deaf, IgniWers and oWher YolXnWeers.

OXWUHaFK
SWaff of Whe Hearing Care CenWre condXcWed WZo radio inWerYieZs ´liYeµ on FM95.8 and 
FM93.8 Wo share on age-relaWed hearing loss.

DHaIbOLQG PURJUaPPH
This programme bridges a criWical gap Wo empoZer and enable DeafBlind clienWs b\ 
eqXipping Whem ZiWh Whe necessar\ knoZledge and life skills sXch as commXnicaWion 
meWhods, AcWiYiWies of Dail\ LiYing (ADL), independenW WraYelling, and also Wo sXpporW Whem 
in emplo\menW and rehabiliWaWion. To daWe, 18 oXW of Whe 30 DeafBlind cases knoZn Wo Xs 
are enrolled as clienWs, an increase of foXr (or 29%) from Whe 14 enrolled clienWs in Whe 
preYioXs financial \ear. OXWreach has been done Wo oYer 260 social serYice agencies, and 
Ze Zork closel\ ZiWh GXide Dogs Singapore. 



The ISS programme is open Wo sWXdenWs ZiWh hearing loss, Zho are Singapore ciWi]ens or 
PermanenW ResidenWs aWWending pre-school and mainsWream edXcaWion. IW focXses on 
Whree areas, namel\ case managemenW, learning sXpporW, and speech and langXage 
Wherap\. The ISS Weam Zorks in parWnership ZiWh families, schools and Whe commXniW\ for 
Whe Zell-being of sWXdenWs ZiWh hearing loss. IW also aims Wo empoZer families ZiWh Whe 
appropriaWe skills and knoZledge Wo nXrWXre Wheir children ZiWh hearing loss, so WhaW Whe\ 
Zill gain confidence, independence and are beWWer inWegraWed inWo socieW\.

26SADEAF ANNUAL REPORT 2021/2022

IWLQHUaQW SXSSRUW SHUYLFH (ISS)

This MOE-approYed sXrYe\ is done annXall\ Wo find oXW Whe nXmber of sWXdenWs ZiWh 
hearing loss in MOE schools and MOE-fXnded edXcaWion insWiWXWions. This enables MOE 
and SADeaf Wo anal\se Whe Wrend of Whe nXmber of sXch sWXdenWs ZiWh hearing loss for Whe 
pXrpose of planning, resoXrce and manpoZer allocaWions.

The inYiWaWions Wo parWicipaWe in Whe sXrYe\ Zere senW Wo Whe MOE preschool 
(kindergarWens), primar\ and secondar\ schools, jXnior colleges/cenWralised insWiWXWes and 
Whe YarioXs IHLs on 28 March and 6 April 2022 respecWiYel\. The e-sXrYe\ Zas closed on 
1 JXne 2022. The schools Zere noW obliged Wo parWicipaWe in Whe sXrYe\.

Of Whe sWXdenWs idenWified as haYing hearing loss, noW all Zere assessed b\ Whe schools 
and Whe sWXdenWs' parenWs/caregiYers Wo be in need of serYices b\ SADeaf. For Whose 
assessed Wo need serYices sXch as learning sXpporW, speech Wherap\ and coXnselling, 
Whe\ Zere referred Wo ISS.

SWXGHQWV ZLWK KHaULQJ ORVV LQ MOE MaLQVWUHaP SFKRROV aQG IQVWLWXWHV RI HLJKHU 
LHaUQLQJ (IHLV)

CRPPXQLW\ IQWHJUaWLRQ SXSSRUW 
SHUYLFHV (CISS) 



NXPbHU RI VWXGHQWV ZLWK KHaULQJ ORVV LQ MOE VFKRROV aQG IHLV *
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SFKRRO LHYHOV

Preschool15 6

403

351

55

0

0

NR. RI
VWXGHQWV

NR. RI VFKRROV 
SaUWLFLSaWLQJ LQ VXUYH\

99

69

10

0

0

Primar\ school

Secondar\ school

Pre-XniYersiW\

InsWiWXWe of Higher Learning

UniYersiW\

SHUYLFH SWaWLVWLFV 

BaVLF PURJUaPPH IQGLFaWRUV

SN IQGLFaWRUV AQQXaO
TaUJHW

NXmber of neZ cases

NXmber of closed cases

ToWal nXmber of serYice hoXrs

ToWal nXmber of direcW inWerYenWion hoXrs

ToWal nXmber of sWXdenWs (primar\, 
secondar\, jXnior colleges/cenWralised insWiWXWe) serYed 

ToWal nXmber of consXlWaWions / Wraining sessions ZiWh 
sWXdenWs and/or Weachers (primar\, secondar\, jXnior 
colleges/cenWralised insWiWXWes)

1

2

3

4

5

6

7

80

15

10

150

500

70

70

99

18

10

350

1847

91

78

OXWFRPH
DaWa

ToWal cases serYed 

TRWaO 815

*Schools Zere noW obliged Wo parWicipaWed in Whis sXrYe\.
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OXWFRPH IQGLFaWRUV

SN IQGLFaWRUV AQQXaO TaUJHW

PercenWage of clienWs Zho haYe a greaWer 
XndersWanding of Wheir condiWion & 
coping sWraWegies

NXmber of clienWs sociall\ inWegraWed inWo Whe 
school commXniW\ fXll\.

PercenWage of parenWs/main caregiYers 
Zho indicaWe WhaW CISS has helped Wheir children 
cope ZiWh challenges in mainsWream 
edXcaWion and socialisaWion ZiWh peers.

NXmber of clienWs sociall\ inWegraWed inWo Whe 
school commXniW\ Wo some e[WenW

NXmber of clienWs fXll\ inWegraWed for Wheir 
age in mainsWream schools.

1

2

3

4

5

6

7

89.9%

86.9%

72.7%

90.9%

8

65 clienWs 87.9%

AFWXaO
OXWFRPH

 
AW leasW 70% of reWXrned 
SaWisfacWion SXrYe\ scored an 
aYerage of 3.5 and aboYe (oXW of 5)

AW leasW 70% of reWXrned 
SaWisfacWion SXrYe\ scored an 
aYerage of 3.5 and aboYe (oXW of 5)

100%

PercenWage of Weachers Zho indicaWe WhaW CISS 
has helped Wheir sWXdenWs cope ZiWh challenges 
in mainsWream edXcaWion and socialisaWion 
ZiWh peers.

95.2%
AW leasW 70% of reWXrned 
SaWisfacWion SXrYe\ scored an 
aYerage of 3.5 and aboYe (oXW of 5)

PercenWage of clienWs (aged 15 and aboYe) Zho 
indicaWe WhaW CIS has helped Whem cope ZiWh 
challenges in mainsWream edXcaWion and 
socialisaWion ZiWh peers.

AW leasW 70% of reWXrned SaWisfacWion 
SXrYe\ scored an aYerage of 3.5 
and aboYe (oXW of 5)

91%

PercenWage of parenWs / main caregiYers Zho 
haYe a greaWer XndersWanding of Wheir 
childrenµs / Zardsµ condiWion and coping 
sWraWegies.

100%
AW leasW 60% of reWXrned 
SaWisfacWion SXrYe\ scored an 
aYerage of 3.5 and aboYe (oXW of 5)

NXmber of clienWs parWiall\ inWegraWed for Wheir
age in mainsWream schools

56 clienWs

65 clienWs

60 clienWs9

OYer Whe pasW finanical \ear, Whe ISS Weam condXcWed oXWreach and aZareness/sharing 
sessions Wo schools, goYernmenW hospiWals sXch as KK Women and Children's HospiWal, 
as Zell as boWh onsiWe and online Walks aW ITE College WesW, ManjXsri Secondar\ School, 
Xinmin Secondar\ School and Woodlands Ring Primar\ School. 

 

OXWUHaFK AFWLYLWLHV



Staffed b\ a qualified audiologist and a senior audiolog\ manager, the Hearing Care 
Centre provides a full spectrum of hearing care-related services. The HCC aims to assist 
in preserving the residual hearing of people with hearing loss and develop auditor\ 
processing abilit\ through appropriate means and provides affordable or free qualit\ 
hearing care services to all clients and members of SADeaf. Besides hearing tests and 
consultations, clients and members can also obtain ear moulds made as well as 
purchase batteries and other accessories at discounted rates.

There was an increase of 12.7% in the total number of clients served b\ HCC from 
2020/2021 to 2021/2022.

HHaULQJ CaUH CHQWUH (HCC)
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MHPbHUVKLS
aV aW 31 MaUFK 2022

CaWHJRU\

DHaI MHPbHUV

HHaULQJ
MHPbHUV

TRWaO

JXQLRU OUGLQaU\ LLIH TRWaOHRQRUaU\AVVRFLaWH

0

136

218

208

72

323

462

139

469

687

6

2

1

1

0

NR. RI FOLHQWV 
VHUYHG aW HCC

FY 2020/2021FY 2021/2022

NR. SFUHHQHG
aW OXWUHaFK

EaU-MRXOGV 
IPSUHVVLRQV

 

RHSaLU RI 
EaU MRXOGV

RHSaLU RI
HHaULQJ ALGV

HHaULQJ 
AVVHVVPHQW 

& HHaULQJ 
ALGV FLWWLQJ 

1650
1890

193154

888

440

1558

1030

1558

1991

8

96

6 3

CRPPXQLW\ IQWHJUaWLRQ SXSSRUW 
SHUYLFHV (CISS) 

Membership saw an increase of 3% from the previous finanical \ear's total of 663. 
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DHaI AFFHVV SHUYLFHV (DAS)

The department conducts a range of Singapore Sign Language (SgSL) courses, 
customised language workshops, and Deaf Awareness Programmes for the general 
public, schools, companies and other institutions. It also undertakes research in SgSL 
and manages the SgSL Signbank.

DAS (DHaI SWXGLHV)

Due to the Covid-19 situation, most of the courses were held online. In-person classes 
and workshops were held upon request with safet\ measures in place.

SJSL CRXUVHV

The content on the SgSL Signbank (www.sgslsignbank.org.sg) increased to 355 
concepts and 446 signs. This increase was onl\ made possible with the help of our Deaf 
co-researchers who provide their knowledge of the language and communit\ throughout 
the preparation processes. The Deaf co-researchers greatl\ contributed to the research 
via the basic training in sign linguistics provided b\ SADeafµs staff linguist. 

It was heartening to see the continued interest in the SgSL Signbank and the language of 
the Deaf communit\, with 9,588 visitors during the period under review. We will continue 
to strive to increase the content of the SgSL Signbank and garner the continued support 
and interest from the Deaf communit\ and the public.

LLQJXLVWLFV 

CRXUVHV

Deaf Awareness Programme / 
Customised Sign Language

Basic SgSL & Basic SgSL on Medical Terms

SgSL half-da\ and full-da\ workshop

Singapore Sign Lanaguage (SgSL) Level 1

Singapore Sign Lanaguage (SgSL) Level 2

Singapore Sign Lanaguage (SgSL) Level 3

Singapore Sign Language (SgSL) Level 4

NR. RI SaUWLFLSaQWV

954

276

59

23

10

69

86

Total number of participants 1477

http://sgslsignbank.org.sg/
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On 19 June and 17 Jul\ 2021, 57 participants from various local tertiar\ institutions and 
Signifique attended this complimentar\ workshop on Singapore Sign Language (SgSL). 
The workshop conve\ed information on the histor\ and grammatical features of SgSL as 
well as Deaf culture and identit\. This served to give them a solid foundation of SgSL in 
working with the Deaf communit\. 

CRPSOLPHQWaU\ ZRUNVKRS IRU WHUWLaU\ VWXGHQWV, PHGLFaO VWXGHQWV aQG SLJQLILTXH

On 28 and 30 June 2021, 11 SgSL instructors attended an online Stor\telling and Poetr\ 
Workshop in SgSL. The trainer was Mr Rand\ Chew, a Deaf performer of the now- 
defunct HI! Theatre, who imparted knowledge of the different elements in stor\telling and 
poetr\ in SgSL. Trainees made videos of their SgSL stor\telling and poetr\ which were 
presented during International Week of Deaf People 2021 and Singapore Sign Language 
Week 2021.

SWRU\WHOOLQJ aQG PRHWU\ LQ SLQJaSRUH SLJQ LaQJXaJH IRU SJSL LQVWUXFWRUV

ASUilµV Vigned VWoU\ ZaV baVed on Whe leWWeUV of 
heU name. DenniV Vigned a Soem WiWled 'FloZeU'.

YXki Vigned Whe folkloUe of Redhill.
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The annual celebration International Week of the Deaf People (IWDP) 2021 was 
observed from 20 to 24 September 2021. Aligning with the theme ²Celebrating Thriving 
Deaf Communities³, the e[tensive online programme line-up showcased the histor\ of the 
Deaf in Singapore, local organisations working with the Deaf, as well as various Deaf 
families and individuals sharing their e[periences with hearing loss, interests and careers. 
SADeaf is proud to publicise these stories of members of our communit\ who are 
succeeding in life and contributing to our thriving communit\.

32

The workshop series was conducted online b\ SgSL instructor Shalini Gidwani on 7, 9, 
14 and 16 December 2021. A total of 15 children attended with their parents.

SJSL WRUNVKRS IRU FaPLO\ ZLWK CKLOGUHQ 

SLQJaSRUH SLJQ LaQJXaJH WHHN 2021

PaUWiciSanWV of Whe SgSL WoUkVhoS foU FamilieV ZiWh ChildUen
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The IWDP programme also included online games 'Escape Room' and 'Murder M\ster\' 
which attracted members of the communit\ and their friends, and proved to be a hit with 
the participants.

LiYe dialogXe among familieV VhaUing WheiU 
e[SeUienceV ZiWh deaf famil\ membeUV

SADeaf clienW MU Neo Tick Tiong VhaUing hiV 
e[SeUienceV of WoUld WaU 2.

PaUWiciSanWV of Whe online 'EVcaSe Room' game

On 26 November 2021, SADeaf organised an online retreat for staff from SADeaf and 
Mountbatten Vocational School (MVS). A total of 58 staff attended the Staff Retreat. The 
activities for the retreat comprised a workshop ´M\ Journe\ to Better Healthµ and a hands- 
on activit\ on the craft of making decorated candles.

SWaII RHWUHaW 
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Talk Rn 'M\ JRXUne\ WR BeWWeU HealWh' WRUkVhRS Rn candle-making

MVS VWaff VhRZing WheiU handiZRUkV M\ candle-making acWiYiW\ VhRZcaVe

SRme Rf Whe VWaff ZhR aWWended Whe UeWUeaW 



Notetakers serve clients who prefer to access information via text. They provide access to 
information by typing on laptops using meaning-for-meaning transcriptions. Through the 
pandemic, the notetaking team served both online and in person for various settings and 
across different topics. 

A notetakers' appreciation day was held online on Saturday, 26 March 2022. Our staff 
notetakers organised a soap-making activity and lucky draw event for our community 
notetakers and engaged in discussions on technology useful for notetaking.
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Deaf AcceVV SeUYLceV (DAS)

OYeUYLeZ Rf NRWeWaNLQJ SeUYLce

NRWeWaNLQJ SeUYLce

Total Clients Served

Number of notetaking service hours 
rendered

 

FY 2020/21

126

4208

FY 2021/22

196

2986

DAS (CRPPXQLcaWLRQ AcceVV)

TU\ing RXU hand aW VRaS-making fRU RXU cRmmXniW\ acceVV SURYideUV' aSSUeciaWiRn da\! 



The sign language interpreters team is made up of staff fluent in Singapore Sign 
Language and English. Interpreters follow a code of ethics when providing interactive 
communication access for Deaf and hard-of hearing clients who prefer to access 
information via Singapore Sign Language across diverse settings.

As Singapore’s Covid-19 measures continued to evolve, our team of interpreters adapted 
to the changing circumstances to render remote, on-site or hybrid outreach interpretation
services to the Deaf Community throughout the financial year. 

496
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OYeUYLeZ Rf SLJQ LaQJXaJe IQWeUSUeWaWLRQ SeUYLce

Total Clients Served

Number of interpretation 
service hours rendered

FY 2021/22SLJQ LaQJXaJe IQWeUSUeWaWLRQ

3771

FY 2020/21

333

3672

IQWeUSUeWeU TUaLQLQJ aQd USJUadLQJ PURJUaPPeV
To safeguard the health and safety of our interpreters (and that of the community at 
large), all interpreter training programmes were held online throughout the year.

TUaLQLQJ

An Rnline inWeUSUeWeU WUaining VeVViRn



DaWe

From 23 June 2020 
to date

 

Community Interpreter Training 2021 
Level 1
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IQWeUSUeWeU TUaLQLQJ aQd USJUadLQJ PURJUaPPeV

TRSLc VeQXe / 
FRUPaW

Helen Keller National Center for Deaf 
Blind Youth and Adults

 

Online, 
self paced

23 April 2021 to 
23 July 2021

 

Community Interpreter Training 2021 
Level 2

Online

31 May, 7 June 2021 Legal Talks on PDPA and Estate 
Matters by Jaryl Lim

Online

14 June 2021
Regulating Performance Anxiety by 

Singapore Anglican Community 
Services

 

Online

9 November 2021 to 
16 December 2021 

 

Online

20 November 2021
Seminar, TV & Media Interpreting 

Workshop by Maya De Wit
 

Online

 16 December 2021 
to 1 July 2022

Interpreters’ Mentorship Programme
 

Online
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HLJKOLJKWV

The interpreting team took on various assignments throughout the year, some of which 
are showcased here.

SLQJaSXUa BeUWaNbLU

ScUeenVhRW Rf Whe 'liYe' inWeUSUeWing fRU WakbiU 

As Muslims were unable to congregate in mosques during the pandemic, the WakbiU in 
Arabic marking the arrival of Hari Raya Aidilfitri was interpreted live on SalamSg on 
Youtube on 12 May 2021, for the first time in Singapore’s history. Interpretation services 
were also rendered online for mosques across the island during the pandemic, 
especially during the Ramadan month. Messages from the Office of the Mufti were 
interpreted for the  Deaf Muslim community upon request.

BULWLVK CRXQcLO WebLQaUV

The British Council organised a series of monthly informative talks on various topics 
ranging from climate, triage, cybersecurity and more, for which remote sign language 
interpreting were provided.

RemRWe inWeUSUeWaWiRn fRU a ´KnRZledge iV GUeaWµ Walk Rn ´RiVing TideV:
SXVWainabiliW\ acURVV RXU BlXe PlaneWµ RUganiVed b\ BUiWiVh CRXncil
SingaSRUe



On 8 and 15 March 2022, the Communication Access team organised training for 
volunteer docents from Asian Civilisations Museum. Staff and volunteers attended 
sessions relevant to their positions in three training sessions. This enabled volunteer 
docents to be better equipped to Zork Zith interpreters and guide Deaf visitors to the 
museum. A Zalkthrough and feedback session Zas held onsite at the museum on 18 
March 2022.
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TUaLQLQJ fRU DRceQWV aQd SWaff aW AVLaQ CLYLOLVaWLRQV MXVeXP

ScUeeQVhRW Rf Whe WUaiQiQg VeVViRQ ZiWh Whe dRceQWV

SADeaf's Communication Access Section also commissioned an infographic guide Zith 
Singaporean Deaf illustrator Isaac Liang Zhi Jie to shoZ that there are man\ methods of 
communication that can be used in the communication betZeen a hearing and 
Deaf/Hard-of-hearing person. 

More information on hoZ Deaf communication can be supported at Zork can be found 
here: ZZZ.sadeaf.org.sg/about-us/our-publications/

PXbOLc OXWUeacK aQd EdXcaWLRQ

https://sadeaf.org.sg/about-us/our-publications/


SgSL Course for Educators (Levels 1 to 3)
Bilingual-Bicultural Approach
Co-Teaching Strategies 
The Basic Grammatical Rules of Singapore Sign Language (SgSL)
Teaching English in the Bilingual-Bicultural Approach
Bilingual Grammar Curriculum

An induction meeting Zas held on 16 December 2021 for five neZ SADeaf staff in 
Ma\floZer Primar\ School.
A Bilingual-Bicultural Approach course for the five neZ SADeaf staff deplo\ed to 
Ma\floZer Primar\ School Zas conducted from 7 Februar\ to 11 April 2022.

Set up to focus on training for Deaf Education, this Department offers courses and 
Zorkshops for educators of the Deaf, and Zorks Zith National Institute of Education (NIE) 
and Ministr\ of Education (MOE)µs Special Education (SPED) Branch. Courses on Deaf 
Education are listed in the SPED Prospectus b\ MOE and on the SADeaf Zebsite.

The training department offers the folloZing courses for educators of the Deaf :

1.
2.
3.
4.
5.
6.

TUaLQLQJ SeVVLRQV

TUaLQLQJ CXUULcXOXP MaQXaO

This manual Zas developed in June 2021 via the collation of training documents from the 
Deaf Access Services Department, including training materials for SgSL instructors, 
interpreters and notetakers. It serves as a guide for future trainers to refer to and use the 
materials and e[ercises in the curriculum. 
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Deaf AcceVV SeUYLceV (DAS)

Deaf EdXcaWLRQ TUaLQLQJ

IQWeUQaWLRQaO TUaLQLQJ

Three staff attended the online 4th International Conference of the World Federation of 
the Deaf (WFD), held from 20 to 22 April 2022, held in Bangkok, Thailand. The theme, 
ke\note speech and presentations focussed on Deaf education. 

http://www.thkms.org.sg/
http://www.thkms.org.sg/


The Little Hands Bilingual-Bicultural Programme (LHBBP) is a communication 
programme for pre-school children Zith hearing loss to learn through pla\ using 
Singapore Sign Language (SgSL). It encompasses a linguistic environment in Zhich the 
children have the opportunit\ to develop their linguistics skills (in SgSL and English) as 
Zell as build their cognitive and social-emotional development.

The classes are conducted b\ a trained teacher of the Deaf and assisted b\ a Deaf adult. 
The sessions include stor\telling, SgSL lessons, reading and Zriting, art and craft 
activities, indoor and outdoor pla\, and snack time. Preparator\ linguistic and 
mathematical skills for Primar\ 1 are also taught. 
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TKe LLWWOe HaQdV BLOLQJXaO-BLcXOWXUaO PURJUaPPe (LHBBP)

EQUROPeQW
EQUROPeQW aV Rf 31 MaUch 2022

YeaU
2022 2

112021

MaOe FePaOe TRWaO

6

5

5

7

* Si[ chiOdUeQ WUaQViWed WR PUiPaU\ OQe iQ JaQXaU\ 2022.

Three volunteers had been conducting regular reading sessions Zith the children 
since Jul\ 2021.
Parent-Teacher Meetings via Zoom Zere held in Ma\ and November 2021.
An intern from NTU Zas attached to LHBBP from 10 Ma\ to 29 Jul\ 2021.
LHBBP students participated in the NUS Student Committee Club online event, Grant 
a Wish, on Saturda\ 29 Ma\ 2021.

AcWLYLWeV aQd EYeQWV
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OXWUeacK aQd AdYRcac\

Speech Therapists from Th\e Hua KZan Moral Societ\ on 8 Jul\ 2021.
AWWA staff from Earl\ Years Department on 9 August 2021. 
Canossaville Preschool staff on 1 October 2021.

To raise aZareness of LHBBP and encourage referrals from other organisations, outreach 
and advocac\ meetings Zere held Zith :

A sharing session on the Bilingual-Bicultural Approach and barriers that Deaf people in 
Singapore faced in accessibilit\ and emplo\ment Zas conducted for emplo\ees from Nikko 
Asset Management Asia Limited (Singapore, Japan and UK) on 19 August 2021.

A Level 1 SgSL course for caregivers Zas conducted from 10 Jul\ to 2 October 2021.
The Straits Times featured a photo stor\ on LHBBP to help raise aZareness and 
advocate for the benefits of sign language, during the International Week of Deaf People 
(IWDP) 2021.
Parents participated in the OHANA Parent Support Group Event on 11 December 2021.
LHBBP participated in  in the Academ\ of Singapore Teachers Work Attachment Project. 
A primar\ school teacher Zas attached to LHBBP from 28 March to 8 April 2022.

EQMR\iQg RXWdRRU SOa\ WiPe! We ORYe AUW OeVVRQV!

http://www.thkms.org.sg/
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LeaUQiQg QXPbeUV Whe fXQ Za\CeOebUaWiQg Whe Mid-AXWXPQ FeVWiYaOIQdiYidXaO ReadiQg TiPe

See hRZ fRcXVed Ze aUe!



SUPPORT AT DESIGNATED 
SCHOOL (PRIMAR< LE9EL) 

Ma\floZer Primar\ School (MFPS)
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EnrolmenW
AV aW 31 MaUch 2022

FormaWion of HL DeparWmenW

The Hearing Loss (HL) DeparWmenW in Ma\floZer Primar\ School Zas officiall\ formed Wo 
coordinaWe eYenWs, sWXdenW acWiYiWies and sWXdenW-relaWed maWWers ZiWhin Whe school. 
Members of Whe DeparWmenW inclXded SADeaf sWaff deplo\ed Wo Ma\floZer Primar\ 
School.

NaWional Da\ E-ConcerW 2021
As parW of Whe NaWional Da\ celebraWions, Whe Zhole school signed Whe NaWional AnWhem 
dXring Whe morning in-class flag raising ceremon\. To prepare for Whis, Whe HL DeparWmenW 
collaboraWed ZiWh oWher deparWmenWs Wo Weach and disseminaWe a sign WXWorial of Whe 
AnWhem Wo felloZ Weachers and sWXdenWs.

TRWDO QR. RI VWXGHQWV

4

2

2

4

3

FHPDOHMDOHLHYHO / CODVV

Primar\ 1

Primar\ 2

Primar\ 5

2

2

30

SADeaf deplo\ed foXr Specialised Teachers and Whree EdXcaWional InWerpreWers Wo MFPS. 
The\ carried oXW co-Weaching for core sXbjecWs and inWerpreWing for non-core sXbjecWs 
respecWiYel\.

Primar\ 4

2 4 6

ToWal 6 11 17

Brain Break Programme

The HL DeparWmenW commenced Whe neZ 2022 school \ear ZiWh a regXlar Deaf 
aZareness programme for school sWaff called ²Brain Break³. Held dXring each sWaff 
conWacW session, a Wopic relaWed Wo Deaf aZareness Zas presenWed Wo Whe edXcaWors.
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SUPPORT AT DESIGNATED 
SCHOOL (SECONDAR< LE9EL)

FoXr sWXdenWs saW for Whe 'N' LeYel e[aminaWions. One sWXdenW Zas admiWWed Wo 
MoXnWbaWWen VocaWional School, Zhile Whree enrolled in Whe InsWiWXWe of Technical 
EdXcaWion. The foXr sWXdenWs are:
 
- LieZ T]e Oh
- MXhammad NXr S\ahir
- Ng Xing Wen AYl\nn
- Toh ChXn Hong

CongraWXlaWions Wo oXr gradXaWes!

BHDWW\ SHFRQGDU\ SFKRRO (BSS)

EQUROPHQW

AV aW 31 MaUch 2022

RHVXOWV RI GCE ´Nµ LHYHOV 2021

*NT: NRUPaO TechQLcaO
*NA: NRUPaO AcadePLc

TRWDO QR RI 
VWXGHQWV

2

4

FHPDOHMDOHLHYHO / CODVV

1NA

1NT

2NT

3

2

0

4

2

1

3

32

0

4

1

0

1

2

0

1

3NT

3NA

4NA

4NT

12

SADeaf deplo\ed fiYe ResoXrce Teachers (RTs) Wo Whe school. Deaf sWXdenWs aWWended
regXlar lessons ZiWh hearing sWXdenWs in a classroom seWWing ZiWh ResoXrce Teachers
(RTs) inWerpreWing for Whem. RTs condXcW WXWorial sessions ZiWh Whe Deaf dXring moWher-
WongXe periods. RTs also inWerpreW for enrichmenW coXrses and remedial lessons dXring
and afWer school sessions.

19415ToWal
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TZo sWXdenW parWicipanWs represenWed Whe school in Whe SoXWh Zone NaWional School 
Games B DiYision Bo\s (BadminWon) in April 2021. The\ are Ale[ LieZ GXan Jie and 
JonaWhan Miles ChXa Zheng YX.

SSRUWLQJ AFKLHYHPHQWV

As parW of Whe NaWional Da\ celebraWions, a liYe commXniW\ song-signing session Zas 
held b\ Whe Zhole school in Zhich sWXdenWs Zere WaXghW hoZ Wo sign Whe chorXs of ²The 
Road Ahead³.

NDWLRQDO DD\ E-CRQFHUW

The parWnership ZiWh Whe NaWional UniYersiW\ of Singapore CAPT (College of Alice & PeWer 
Tan) CommiWWee conWinXed Yia a series of acWiYiWies and Zorkshops. The e[change of 
ideas and opinions dXring Whe discXssions fosWered a greaWer XndersWanding among Whe 
differenW commXniWies. 

AFDGHPLF/EQULFKPHQW PURJUDPPHV

PURJUDPPHV DQG AFWLYLWLHV

Among Wop 3 sWXdenWs aW Secondar\ 2 Normal Technical leYel
BesW in Design & Technolog\

BesW in ArW
BesW in SmarW ElecWrical Technolog\

Among Wop 3 sWXdenWs aW Secondar\ 3 Normal Technical leYel
BesW in MaWhemaWics
BesW in Design & Technolog\

The folloZing sWXdenWs receiYed recogniWion for Wheir academic achieYemenWs:

1. LeoZ Yan Kai Tim

2. NXrs\afina] bWe AbdXllah (Secondar\ 3 Normal Technical)

3. ChXa Zheng YX JonaWhan Miles 
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SUPPORT AT DESIGNATED
SCHOOL (SPECIAL EDUCATION)

LIGHTHOUSE SCHOOL

EQUROPHQW

TaXghW MaWhemaWics, Science, CCE, Social SWXdies and HealWh EdXcaWion Wo 
Primar\ 5 sWXdenWs
TaXghW LiWerac\, NXmerac\, ArW, ICT, DLS, Ph\sical EdXcaWion, CCE and HealWh 
EdXcaWion Wo sWXdenWs ZiWh aXWism from CXsWomised CXrricXlXm Programme
TaXghW ICT Wo Primar\ 5 and Primar\ 6 sWXdenWs
TaXghW ArW, MXsic and PE Wo sWXdenWs aW YarioXs leYels
InYolYed in S\nchronised DrXmming Xnder Co-CXrricXlar AcWiYiWies and Board 
Games (CCA)
CondXcWed Walks on Basic NeWiqXeWWe and ArW AppreciaWion
UnderWook YarioXs arW-relaWed projecWs for school eYenWs (fesWiYal decoraWions, arW 
collage acWiYiWies for camps and oWhers)
Organised SgSL coXrses for LHS Weachers
CondXcWed home YisiWs Wo families of Deaf sWXdenWs ZiWh aXWism 
DeYelop resoXrces for Deaf sWXdenWs ZiWh aXWism

One Special EdXcaWion Teacher from SADeaf Zas seconded Wo LighWhoXse School 
(LHS) Wo proYide sXpporW Wo LHS Weachers of Whe Deaf and Whe 28 enrolled Deaf 
sWXdenWs in Whe folloZing areas:
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MOUNTBATTEN 9OCATIONAL
SCHOOL (M9S)



1811

Non-ISC Programme

ISC Housekeeping
Operations

ISC Food Preparation

ISC Food &
Beverage Service

0 0

3

1

01

2

6

4

2

4

8 5 13

0

0

3

1

1

33

FHPDOH

TRWDO (IRU HDFK 
FDWHJRU\ RI DLVDELOLW\ 

DQG GHQGHU)

TRWDO

<HDU 2

<HDU 1

1.1 to 1.3

63

5

7

46

2

3

EQUROPHQW

8 45

0

1

3

33

NA MDOH

As of 31 March 2022

HHDULQJ
LRVV

MXOWLSOH
EQUROPHQW CODVVHV

44

GHQGHU

2

As of 31 March 2022
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DLVDELOLW\



NXmber 
Admitted

NXmber Met Criteria 
and Completed Year 2 

ISC Work-Based Training 
SXcessfXll\

NXmber Placed
 in Non-ISC
Programme

4

17%

MVS is an Approved Training Centre (ATC) which conducts the ITE Skills Certificate (ISC) 
training programme. Currentl\, MVS offers the ITE Certificates in Food Preparation, Food 
and Beverage Service and Housekeeping Operations. The ISC training programme 
serves \ouths with special educational needs, including Deaf students.

For the \ear 2021 cohort, 45% met the criteria in the overall performance in the core 
component subjects and progressed to Year 2 work-based training (Industrial Attachment) 
segment. Attrition was at 2% for this cohort. 53% of the cohort was placed on review with 
the aim of extending the ISC training programme. 

For the Year 2020 cohort, a total of 24 trainees progressed to Year 2 in Januar\ 2021, of 
which 14 had successfull\ completed ISC work-based training on 19 November 2021 and 
were awarded the ITE Skills Certificates. Six students received the MVS Vocational 
Training Certificates.

SFKRRO PURILOH

MHHWLQJ IQGXVWU\ NHHGV

MDNLQJ LW WR WKH FLQLVKLQJ LLQH

NXPEHU RI 
<HDU 1

TUDLQHHV

38

100%

NXPEHU MHW CULWHULD DQG
PURJUHVVLQJ

NXPEHU 
EHLQJ RHWDLQHG

AWWULWLRQ 
RDWH

1

2%

20

53%

17

45%

24

100%

Attrition 
Rate

6

25%

14

58%
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MVS would like to thank all our work-based training partners for their contributions 
towards the successful job placements of our trainees. All the 20 ISC trainees who 
successfull\ completed the programme were offered emplo\ment, and seven took up 
the offers.

TUDLQLQJ DQG EPSOR\PHQW OSSRUWXQLWLHV

The conversion from training to emplo\ment placements for Year 2 Work-Based Training 
in 2021 was as follows: 

Of the 20 students who completed their work-based training successfull\, 18 were 
emplo\ed at the time of this report.

Food 
Preparation

NXPEHU RI TUDLQHHV
 LQ <HDU 2 

:RUN-BDVHG 
TUDLQLQJ

OIIHUHG 
EPSOR\PHQW 

DV DW 
MDUFK 2022

2

8

7

NXPEHU 
FRPSOHWHG 
SURJUDPPH
 VXFFHVVIXO\

Food 
& 

Beverage
Services

Housekeeping
Operations

Non-ISC 
Programme

Total

8 8

2 2

4 4

7

24

6

20 18

4
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TRWDO 
DWWULWLRQ 

UDWH

NXPEHU 
XQVXFFHVVIXO 
LQ SURJUDPPH

0

0

3

1

4

0

0

0

0

0



Trainees were provided with financial assistance to enable them to meet school-related 
expenses through the disbursements of the School Bursar\ Project, School Pocket Mone\ 
Fund, South East Edu Assist Fund, The Singapore Buddhist Lodge Education Foundation 
Bursar\ Award and the MOE Financial Assistance Scheme. 

FLQDQFLDO AVVLVWDQFH
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:RUN-BDVHG TUDLQLQJ (:BT) IRU WKH <HDU 2021

Food and Beverage Service 
Food Preparation

Housekeeping Operations

:RUN-BDVHG TUDLQLQJ PDUWQHUVSHFWRU

Food for a Social Cause
Ibis Hotel

Jack's Place 
KFC 

Macdonald 
M\ NoNNa's Cafp 

Prive Grill 
Seoul Garden
Swensen's 
Tanglin Club

The Covid-19 pandemic continued to have a profound impact on work and famil\ life, but 
the situation began to look up at the beginning of 2022. The school continued to adhere to 
strict safet\ measures following the advice of the Ministr\ of Education. Man\ 
programmes, activities and outings remained cancelled and had to be modified. 

Here are some highlights of the MVS experience:

PURJUDPPHV DQG AFWLYLWLHV

In mid-2021, as the Covid-19 situation began to improve, our students were allowed to do
their attachments with our Work-Based Training partners. The Year-2 students did their
Work-Based Training from June to November 2021 with partners such as Tanglin Club,
Ibis Hotel, Swensenµs, Prive Grill, and others. We wish to thank our training partners for
accepting our students to complete their training.

:RUN-BDVHG-TUDLQLQJ (:BT)
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WRUN-BaVHG-TUaLQLQJ (WBT)
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TKH VFKRRO ZDV KRQRXUHG WR KRVW D MD\RU DQG D MLQLVWHU RI SWDWH LQ 2021. OQ 24 MDUFK 
2021, MD\RU MRKG FDKPL AOLPDQ RI WKH SRXWK EDVW DLVWULFW KDG OXQFK DW WKH MVS CDIH. 
HH DOVR WRRN D EULHI WRXU RI WKH VFKRRO IDFLOLWLHV DQG ZDV LQWURGXFHG WR WKH YDULRXV 
SURJUDPPHV, DQG LQGLFDWHG WKDW SRXWK EDVW CDC ZRXOG FRQWLQXH LWV SDUWQHUVKLS ZLWK WKH 
SFKRRO. OQ 16 ASULO 2021, MLQLVWHU RI SWDWH (MOS) SXQ ;XHOLQJ DOVR YLVLWHG MVS.

VLVLWV b\ MLQLVWHU RI SWaWH aQG Ma\RU

Ma\or Fahmi (right) speaking to a student at the
 Housekeeping training room

Ma\or Fahmi posing for a photo before leaving the school

MOS Sun Xueling (with a green scarf) with other guests at the MVS Cafe
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TKH VFKRRO FHOHEUDWHG WKH HQG RI WKH VFKRRO \HDU RQ 19 NRYHPEHU 2021 ZLWK D YDULHW\ RI 
DFWLYLWLHV IRU WKH VWXGHQWV. DXH WR WKH UHVWULFWLRQV RQ WKH QXPEHU RI SHRSOH DOORZHG LQ D 
JURXS DFWLYLW\, WKH VWXGHQWV ZHUH GLYLGHG LQWR WKUHH PDLQ JURXSV GRLQJ GLIIHUHQW DFWLYLWLHV - 
FDVKLRQ SKRZ, GDPHV, DQG F\FOLQJ. DRPLQR'V PL]]D DQG RXU FDVKLRQ IRU D SRFLDO CDXVH 
LQVWUXFWRU, MV ELOHHQ <DS, JHQHURXVO\ VSRQVRUHG OXQFK IRU WKH FHOHEUDWLRQ. 

2021 YHaU EQG CHOHbUaWLRQ
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:H FRQJUDWXODWH RXU <HDU-2 VWXGHQWV ZKR VXFFHVVIXOO\ FRPSOHWHG WKHLU WUDLQLQJ ZLWK RXU 
:RUN-BDVHG TUDLQLQJ SDUWQHUV. MVS LV SURXG RI WKHLU DFKLHYHPHQWV DQG ZLVK WKHP DOO WKH 
EHVW LQ WKHLU IXWXUH HQGHDYRXUV.

OXU GUaGXaWHV

HRXVHNHHSLQJ OSHUaWLRQV COaVV

F&B SHUYLcH COaVV

FRRG PUHSaUaWLRQ COaVV
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TKH VFKRRO FHOHEUDWHG CKLQHVH NHZ <HDU RQ 31 JDQXDU\ 2022 ZLWK WKH VDIHW\ PHDVXUHV 
VWLOO LQ SODFH. DHVSLWH WKH SUHFDXWLRQV, VWXGHQWV ZHUH DEOH WR HQMR\ WKHPVHOYHV LQ WKHLU 
YDULRXV JURXSLQJV ZLWK JDPHV DQG IDVKLRQ VKRZV. SRPH RI WKH VWXGHQWV FDPH WR VFKRRO 
GHFNHG RXW LQ WKHLU ILQHVW UHG RXWILWV. TKH FHOHEUDWLRQ HQGHG ZLWK D VLPSOH EHQWR VHW OXQFK 
IRU DOO.

CKLQHVH NHZ YHaU CHOHbUaWLRQ 2022



On 16 FebUXaU\ 2022, Ze bid a fond faUeZell Wo oXU geneUal ZoUkeU, Mdm Ng Ah Ngoh, 
Zho had been ZiWh Whe Vchool Vince 1998. We appUeciaWe heU haUd ZoUk and commiWmenW 
Wo Whe Vchool foU oYeU WZo decadeV. We ZiVh heU happineVV and good healWh in heU 
UeWiUemenW.

FDUHZHOO
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The CorporaWe Affairs DeparWmenW organises fXndraising acWiYiWies Wo sXpporW SADeafµs 
operaWions and programmes Zhich serYe Whe Deaf and Hard-of-hearing commXniW\. The 
DeparWmenW also manages commXnicaWions and pXblic relaWions, raises aZareness of Whe 
organisaWionµs profile and serYices, and handles YolXnWeer managemenW.
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CRUSRUDWH AIIDLUV (CA)

SADeaf is graWefXl Wo generoXs donors oYer Whe financial \ear, inclXding indiYidXals, 
companies and organisaWions. HighlighWs inclXde parWnerships ZiWh BJ Milk\ Tea, 
Earpeac3, M\ Kokedama and Rajasi Accessories.

FXQG DHYHORSPHQW 

EsWaWe of Henr\ BolWer Deceased
Children ChariWies AssociaWion

Lions ClXb of Singapore - Nan\ang
SonoYa Singapore PWe LWd

AccenWXre PWe LWd
Hong Leong FoXndaWion
Isaac Manasseh Me\er TrXsW FXnd
Jack InYesWmenW PWe LWd
Kare[parWs PWe LWd
Mellford PWe LWd
ToXch CommXniW\ SerYices LimiWed

CRUSRUDWH DRQRUV 

AERYH $50,000

$10,000 WR $49,999

$5,000 WR $9,999



Carpe Diem Childcare ResorW
ClariWi Hearing
FXchXn Secondar\ School
JeeW's LiWWle Learners
LiWWle AWlas Preschool
Ma\floZer Primar\ School
Mindchamps Nordcom __
Mindchamps Preschool @ T3
NeZ ToZn Primar\ School
Orion Preschool (Tanjong KaWong)
Safari HoXse Toa Pa\oh
TasWe of Indian ResWaXranW
WhiWe Lodge BXkiW Timah
WhiWe Lodge KindergarWen Phoeni[ Park
WhiWe Lodge Upper EasW CoasW PWe LWd
WhiWe Lodge WesW CoasW
YXYabharaWhi InWernaWional School

We Zish Wo e[press oXr hearWfelW appreciaWion Wo parWicipaWing parWners of Whe donaWion bo[ 
placemenW programme. 
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DRQaWLRQ BR[HV POacHPHQW PURJUaPPH

SonoYa Singapore PWe LWd
Ta\lor and Francis Pacific PWe LWd

The SADeaf Ambassadors for Whe Deaf are ke\ parWners WhaW reinforce Whe associaWionµs 
mission and Yision. Ambassadors are inYiWed Wo ke\ eYenWs and acWiYiWies organised b\ 
SADeaf WhroXghoXW Whe \ear. We Zish Wo Whank Whe folloZing ambassadors for Wheir 
sXpporW.

SADHaI APbaVVadRUV IRU WKH DHaI

The official social media channels conWinXed Wo be mainWained and saZ increased 
sXbscriber groZWh. These inclXded CaroXsell, Facebook, InsWagram, LinkedIn, Telegram, 
YoXWXbe as Zell as oXr official online neZsleWWer Signal (sadeafsignal.com). 

The\ enabled SADeaf Wo reach oXW Wo Whe general pXblic and pXblicise iWs fXndraising, 
general eYenWs, as Zell as specialised serYices and programmes Wo Whe Zider commXniW\. 

CRUSRUaWH CRPPXQLcaWLRQV

https://sadeafsignal.com/
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VROXQWHHU PURJUaPPHV

VolXnWeers are imporWanW asseWs Wo SADeaf. The\ conWribXWe in a YarieW\ of Za\s, 
commiWWing Wheir Wime, e[perWise and efforW Wo benefiW SADeaf and Whe commXniW\ Ze 
serYe. SADeaf had a WoWal of 507 regisWered YolXnWeers as aW 31 March 2022.

VolXnWeers of SADeaf are recrXiWed b\ YarioXs means. MosW of Whe YolXnWeers signed Xp 
as YolXnWeers WhroXgh SADeaf's ZebsiWe. Some of oXr acWiYe YolXnWeers Zho serYe on Whe 
commiWWees and E[ecXWiYe CoXncil members are recrXiWed WhroXgh oXr membership and 
Whe CenWre for Non-profiW Leadership. SADeaf looks oXW for YolXnWeers Zho are passionaWe 
WoZard Whe caXse of serYing people ZiWh hearing loss. VolXnWeers are also briefed on Whe 
e[pecWaWion of Wheir Wime and commiWmenW leYel of Wheir Zork ZiWh SADeaf. 

VROXQWHHU MaQaJHPHQW

Signing Whe NDP 2021 Wheme song ´The Road Aheadµ in Whe naWionZide Voice of Whe 
NaWion 21, a NaWional Da\ Parade 21 YirWXal engagemenW acWiYiW\.
RepresenWed SADeaf in Whe "Shaping HearWs" eYenW aW One Tampines HXb in 
NoYember 2021, b\ inYiWaWion from Whe NorWh EasW CommXniW\ DeYelopmenW CoXncil.
Performed song signing of Mediacorp's annXal Chinese neZ \ear song in JanXar\ 
2022, Zhich Zas posWed on SADeaf's social media.
InYiWed Wo Weach Whe signs for Chinga\50 and also parWicipaWed in Whe procession in 
FebrXar\ 2022.

A song-signing performance groXp ZiWh boWh hearing and deaf members, SignifiqXe Zas 
officiall\ esWablished Xnder SADeaf in Ma\ 2009. ThroXgh song-signing, SignifiqXe hopes 
Wo shoZcase Whe beaXW\, YersaWiliW\ and arWisWr\ of sign langXage. IW also aims Wo increase 
pXblic aZareness of Whe Deaf in Whe YisXal performing arWs field.

SignifiqXe marked iWs 12Wh anniYersar\ in Ma\ 2021, and Whe \ear saZ boWh online and 
ph\sical performances. The Weam shifWed Wo online pracWice sessions dXe Wo Whe pandemic. 

HighlighWs inclXded Whe folloZing acWiYiWies and eYenWs:

SLJQLILTXH



SGD aims Wo creaWe a posiWiYe impacW in Whe Deaf and Hard-of-hearing commXniW\, 
bringing WogeWher people from all Zalks of life and sWrengWhening oXr bonds. In Whe midsW 
of Whe CoYid-19 resWricWions, Whe SGD CommiWWee ZiWh Whe help of iWs neZ members 
organised iWs firsW online ]oom eYenW "VirWXal Grinch" on 23 December 2021. This eYenW 
dreZ parWicipanWs from Whe \oXng Wo Whe elderl\ Zho enjo\ed Whe online games and pri]es 
on offer.
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SRcLaO GURXS RI WKH DHaI (SGD)

ViUWXal GUiQch SaUWiciSaQWV cRmiQg WRgeWheU RQliQe!

SADHaI IJQLWHUV

IW Zas an eYenWfXl \ear for Whe IgniWers Weam ZiWh YarioXs acWiYiWies and Zorkshops. 
10 neZ YolXnWeers Zere recrXiWed and parWicipaWed in oXr YirWXal orienWaWion on 11 
SepWember 2021. To fXrWher help Whe YolXnWeers inWegraWe, Ze also held a Deaf 
AZareness Programme and Singapore Sign LangXage (SgSL) Workshop on 
6 NoYember and 13 NoYember 2021 respecWiYel\. 

HighlighWs of Whe \ear inclXde a Spook-WasWic Zoom ParW\ on 29 OcWober 2021, in 
Zhich 15 clienWs parWicipaWed b\ dressing in Wheir besW HalloZeen-inspired oXWfiWs Wo 
Zin pri]es, as Zell as pla\ charades and scaYenger hXnW games. A Holl\ Joll\ 
ChrisWmas ParW\ condXcWed on Zoom Zas organised on 18 December 2021, 
comprising games and song-signing. In addiWion, on 26 March 2022, an online 
Personal Finance 101 Workshop b\ Seedl\ Zas hosWed Wo imparW financial knoZledge
Wo clienWs and in Zhich inYesWmenW and insXrance Wopics Zere addressed. 

AWWeQdeeV iQ WheiU beVW VSRRk\ aWWiUe
 



The folloZing aZards Zere giYen in recogniWion of oXWsWanding Deaf or Hard-of-hearing 
indiYidXals Zho e[celled in sWXdies, sporWs or oWher WalenWs, Weachers and sWaff Zho Zere 
dedicaWed in Weaching/serYing Whe Deaf and hard of hearing, or organisaWions WhaW haYe 
been long-Wime sXpporWers of SADeaf. For Whe second consecXWiYe \ear, Whe aZards 
ceremon\ Zas held online on 26 SepWember 2021 in YieZ of Whe pandemic safeW\
measXres. 

OXWVWaQdLQJ DHaI SWXdHQW (PULPaU\ EdXcaWLRQ): No aZardee

OXWVWaQdLQJ DHaI SWXdHQW (SHcRQdaU\ EdXcaWLRQ): Ms Hannah Maria Gome]

OXWVWaQdLQJ DHaI SWXdHQW (VRcaWLRQaO IQVWLWXWHV/TUaLQLQJ CHQWUHV): 
Ms Gan JXn HXan

OXWVWaQdLQJ DHaI SWXdHQW (THUWLaU\ EdXcaWLRQ): Mr EllioW Teng Z Kai

THacKHU RI WKH YHaU: Mr Wong TXck Seng (ITE College WesW)

SSRUWVPaQ/SSRUWVZRPaQ RI WKH YHaU: No aZardee 

SSHcLaO TaOHQW: Mr MXhammad Ammar NasrXlhaq

LLIHWLPH AcKLHYHPHQW AZaUd: 
Ms Tan Keng Ying (posWhXmoXs aZard)
Mr Lim Chin Heng
Ms Khoo Ch\e Tiang Eli]abeWh
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RHcRJQLWLRQ aQd ASSUHcLaWLRQ 

DHaI AcKLHYHUV AZaUdV 2021



Ms PhXa La\ Peng Denise 
Mr InderjiW Singh Gill s/o Ishar Singh Gill
Mr Baljinder KarXr RanjiW Singh
Aberdeen AsseW ManagemenW ChariWable
Ama]on Asia-Pacific Holdings PWe LWd
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The I-L-Y AZard is presenWed Wo an indiYidXal (a regisWered YolXnWeer of Whe SADeaf), 
organisaWion or a groXp (an organisaWion or a groXp regisWered Xnder Whe corresponding 
AcW of Singapore, Whe si]e of Zhich shoXld noW be less Whan Whree persons), Zho has 
made efforWs in proYiding social, edXcaWional or financial conWribXWions Wo Whe Deaf 
commXniW\ dXring Whe preYioXs period 1 JanXar\ Wo 31 December 2021.

I-L-Y (I LOVE YOU) AZaUd

I-L-Y AZaUd (SaSSKLUH)

I-L-Y AZaUd (RXb\)

Mr AmarjiW Singh

I-L-Y AZaUd (DLaPRQd)

EsWaWe of Henr\ BolWer Deceased



CKaQ Ka WaL MRVHV
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Staff Long SerYice AZard

5 Years

10 Years

40 Years

WRQJ KaU LHQJ
MaV EOILH JaaU BLQ AUVKaG
TRK BRRQ CKHQJ EUQHVW

LLP LHH SHQJ MLcKaHO 



Fiªaªcial 
SÇaÇe©eªÇÁ



FLQDQFLDO SWDWHPHQWV
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