
*  1Applicable for formal settings such as:
•      Case Management (counseling) 
•      Courses at Institutes of Higher Learning
•      Other formal settings where the cost of sign language interpretation is  
        not supported but where deaf accessibility is crucial.

   2Supporting Documents / Materials such as:
•      Emcee script(s), speeches, presentations, detailed programme of 
        the event, minutes of previous meeting, meeting agenda, course 
        materials, lesson notes, etc.

READ & ACCEPT THE TERMS 
AND CONDITIONS
Refer to sadeaf.org.sg/services/
sadeafterp for more details on the 
Terms and Conditions.
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FOR ENQUIRIES AND 
INTERPRETATION REQUESTS:

My name is _____________. 
I am Deaf. Please book me 
an interpreter through the 
Singapore Association for 
the Deaf at terp-
service@sadeaf.org.sg

98765432
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MAKE INFORMED 
DECISIONS

PARTICIPATE
FULLY

BECOME A MEMBER OF SADEAF
Make full payment of membership fees 
at $15 per year to be entitled to the free 
interpretation services.

FREE INTERPRETATION SERVICE
Deaf members of SADeaf are entitled to:
• 20 sessions per calendar year.
• Each session is capped at a   
   maximum of 4 continuous hours 
   per day.
• Thereafter, a fee is chargeable.
• No free interpretation session shall   
   be carried forward to the following 
   calendar year.  

sadeafterp

www.sadeafterp.wordpress.com

FOLLOW US ON...

sadeaf.org.sg/services/
deaf-access-services/

SUBMIT INTERPRETATION 
SERVICE REQUEST FORM
Requests for interpretation services 
shall be made on the standard SADeaf 
interpretation service form. Be sure to 
include the following:
• Date, Time and Venue
• Setting (only formal settings)
• Preferred Sign Language
• Supporting Documents / Materials
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Member of:

Deaf individuals are strongly encouraged to request 
for agencies to engage interpretation service on their 
behalf. You can say:

terp-service@sadeaf.org.sg



HOW TO WORK WITH AN INTERPRETERA SIGN LANGUAGE INTERPRETER 
is someone who translates and facilitates between 
spoken (English) language and sign language in real-
time. Our team has:
• Spoken-Sign Language Interpreters (Hearing)
• Sign-Sign Language Interpreters (Deaf)
• Part-Time / Community Interpreters (Deaf & Hearing)

There are many types of sign systems in Singapore. 
Our interpreters are able to provide sign language 
interpretation services that cater to all the varieties.

WE PROVIDE INTERPRETATION SERVICE 
FOR:

• Institutes of Higher Learning (IHLs)

• Events, musicals, exhibitions and tours

• Workplace and work-related activities such 

   as interviews, orientations, meetings, career  

   development workshops, trainings and courses

• Medical and Legal

• Governmental agencies i.e. Registry of 

   Marriages, law courts and police stations

• National broadcasts

* We are available 24 hours for urgent medical, police and other   
  emergency assignments only.

Hearing interpreter 
may include deaf 
interpreter.


